








6SROQVRULQJ 'HHOQDPH 2QWGHN GH OR

2RN GLW MDDU ELHGHQ ZLM GLYHUVH PR
RUJDQLVDWLH JLFKWEDDU WH PDNHQ WL
2SPHHU LM KHEEHQ HHQ DDQWDO VSRQ
VDPHQJHVWHOG GLH X KHOSHQ RP RS HH
RYHU]JLFKWHOLMNH PDQLHU HHQ NHX]H W
JLMQ DIJHVWHPG RS YHUVFKLOOHQGH GR
X RSWLPDDO NXQW SURILWHUHQ YDQ XZ

'DDUQDDVW ELHGHQ ZH GH IOH[LELOLWH
PDDWZHUNSDNNHW -HGHU EHGULMI LV X
ZLM JUDDJ PHW X PHH RYHU HHQ LQYXOC
ELM XZ ZHQVHQ HQ GRHOVWHOOLQJHQ 1
RQV RS RP VDPHQ GH PRJHOLMNKHGHQ W
2RN DOV VWDQGKRXGHU RI PDUNWNUDDP
GHHOQHPHQ DDQ RQV HYHQHPHQW

e (HQ PDUNWNUDDP KHHIW HHQ YDVWH S

e (HQ VWDQGSODDWY ZRUGW EHUHNHQG
PHW HHQ PD[LPDOH GLHSWH YDQ PH

e OHHU LQIRUPDWLH RYHU SULM]HQ HQ Y
YHUGHURS LQ GH]JH EURFKXUH

$QGHUH RQGHUVWHXQLQJ"
1DDVW ILQDQFL-OH VSRQVRULQJ JLMQ ZF
EHGULMYHQ GLH KXQ H[SHUWLVH PDWHL
LQJHWWHQ DOV ELMGUDJH DDQ KHW HYH
YDQ WHFKQLVFKH RQGHUVWHXQLQJ WRW
VSHFLDOLVWLVFKH NHQQLYV

+HHIW X KLHU LGHH-Q RYHU RI ZLOW X K
JHVSUHN" :LM KRUHQ KHW JUDDJ

6DPHQ JRUJHQ ZH YRRU HHQ VXFFHVYRO
2SPHHU



3DNNHW 6KRZ 3 DU/DH
3DNNHW 51MIH 2 RJ

3DNNHW * RHGH* LRQG
3DNNHW * LRHQH 6VID



BVIDQGKRXGHU/ 0 DUNVMLDP HQ 8Z EHGUM LQ KHW
P LGGHSXOQW

" H/ DQGERXZ WKRZ 2 SP HHUEIHGWK D&Y WQGKRXGHURI
P DUNMUDDP KRXGHUHHQ XIWH®B HOQNDQVRP  XZ

RU DQVOWH W SUHVHOWALHQ DDQ HHQ EUHHG SXETHN 8
RQW RAVHUQHD@HQ DI WDUVAKH SURIHWRQDAY XIW

1 RRUG + RMQG P DDURRN JH] L.QQHQ HQ JHEOMHWHHLGH
EH] RHNHW/ GIH JWDDJ NHQQMWP DNHQ P HAKZ  SLRGXPMQ
Rl GIHOWMQ

6VIDQGIRFDVIHY ~ 7DUHYHQ

. IHV] HO HHQ VADWI IVAKH SBN RS KHAWMULHO

e 1 DEIMGH NRHHQWRZ UQU SHUMAHNNHQGH
P HWU

e/ DQIVGH KRRIGWDDW SHUMAHNNHQGH P HWMU

o 2 YHUWHGMDWAV SHUMAHNNHQGH P HMU

0 D] lP DBIGHSW YDQ HHQ WEQGS@DWLY P HMU

% DGHUH 0 DUNVMLDP HQ

9RRUGH ELDGHUHP DINAS@DWHQ Z IMP DUNMLDP HQ YDQ
P HWIUEUHHG YRRY LHQ YDQ HHQ GHN HO+ IHUNXQWK

HIHQ SLRGXPMQ HQ VMWHHNZ DUHQ YHLNRSHQRI XZ

RLI DQWVDAH SLRP RWAQ DDQ HHQ J IRRW.JI HIOWUHWHHLG

SXE@N

e . RWMQ SHUNLDDP



6SRQVRULQJ , OD &DUWH .LHV XZ JLFKWEDDUKHLG

6WHBOXZ VSRQVRUSDDNRHRQEHSDRRHX |LFKW EDDODVMWY L M GKHH]
HYHQHPHQW +LHURQGHU YLQGW X GH YHUVFKLOOHQGH R

SXEULHNVSRQVRULQJ

.LHVY HHQ VSHFLILHNH UXEULHN RP WH RQGHUVWHXQHQ

e 5XQGYHH

e 7XLJSDDUGHQ

e JULH]HQ

e 6SULQIJUXLWHUYV

e OLQLPXPELMGUDJH

e %LM EHGUDJHQ WRW ZRUGW GH UXEULHN JHGHHOG

% LWHWS R QV RYUB@H @i L J HIX E U NFUN. M BWP RJHO L MR R B HS U LINH\OW |
RYHUKDQGLHURYRUXW RR UDYJHO LIFIXWQ DDV MM BEWSMHK R R | G UG
PRJHOLMNKHLG RP JHOI JHNR]JHQ WHNVW WH ODWHQ XLWV!

7HUUHLQUHFODPH
e 1LHXZ UHFODPHERUG

e %HVWDDQG UHFODPHERUG KHUSODDWVHQ
e 90DJJHQ SHU VWXN

e 6SDQGRHN SHU VWXN

e /(' VFKHUPYHUPHOGLQJ

$GYHUWHUHQ LQ KHW 3URJUDPPDERHNMH
8Z DGYHUWHQWLH YHUVFKLMQW LQ HHQ RI PHHUGHUH YDC
e &RQFRXUV +LSSLTXH

e 5XQGYHH

e 6FKDSHQ *HLWHQ $OSDFD V

7DULHYHOQ

. SDJLQD PP[ PP

e +HOH SDJLQD PP [ PP

'L\ D DLLMGHE RHN 19 BY) MWL HRNR I6 L J L VEBID 6K L NERRRID @ H]R HN BRR
PLGGHIDEHOQLEMMHWRHIDQJVISLGH]IRWQ L BN QW HJ D U D Q G/HDHILHG
JURRW EHUHLN YDQ XZ DGYHUWHQWLH

$FWLH
$GYHUWHHUW X LQ WZHH ERHNMHV" 'DQ NULMJW X GH GHU
$DQOHYHUHQ Yppu MXOL YLD

O VSRQVRUV#ODQGERXZVKRZ RSPHHU QO

EIMKHWP DNHQ YDQ HHQ QHXZ UHFDP HERUG
P RHWGH HWQP LOWM  NADUDRKWUHODDU
Z RUBHQ JHS@DMA* HGXUHQGH GH| H SHURGH
Z RUBWKHWERUG EHZ DDUG GRRUGH
/ DQGERXZ \KRZ
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SHODWLHNDDUWHQ

9HUUDV XZ UHODWLHV PHW WRHJDQJ WRW GH /DQGERXZVKI

e 3ULMV SHU VWXN LSY UHJXOLHUH SULMV

e OLQLPDOH DIQDPH VW XNV

e % LM QD PQH HPX\D O WALIMGDFD O NDDUWHYH U Y R O]9 Q¥ QKM H WD Q\
JHVFDQGH NDDUWHQ DFKWHUDI LQ UHNHQLQJ EUHQJHQ

([EFOXVLHI 9-3 DUUDQJHPHQW

'LOW X NODQWHQ RI I[DNHQUHODWLHY HHQ ELM]JRQGHUH GD
2QV 9-3 DUUDQJHPHQW ELHGW
e 7RHIJDQJ LQ 7THQXH GH 9LOOH
+RHZHG QEHLOOHW W W WONGVHNE HQ/IH N M EGIMH QUIIRW P KEQHH V VER G b
K HEVH O D QL) L MAMI L W E XJHGLOW HIED @H U 16 Q D JAHHH V MHDRY HU K PR® D \
HQ SDQWDORQ GDPHV HHQ MXUN RI URN WRW RYHU GH NQI

e _—QFOXVLHI HWHQ HQ GULQNHQ GH KHOH GDJ

e (HUVWH UDQJ XLW]JLFKW RS GH KRRIGULQJ

e 8-WVWHNHQGH NDQV RP WH QHWZHUNHQ PHW GH DQGHU
.RVWHQ SHU SHUVRRQ

2Q0LQH =LFKWEDDUKHLG

% IMSRQVRYDRQD!I SODDWYMBQLQERDNZRUJIJDQLRBRAQ]EHEV LA
H[WUD NDQV RP XZ RQOLQH JLFKWEDDUKHLG WH YHUJURWH

'LOX\GHHO QHPIKIPHXW UDJRQHIHP RIJHOLMNKH B8 R @ U XFVRAQ WDHIR/Q '
RS ZHGHQNBI@DIPIHW PHHRY HKH G DV VHG®H F KW ELDQUYH 00D @ Z
GHHOQDPH DDQ GH /DQGERXZVKRZ 2SPHHU



